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February 14th Valentines Day 

A Word From Your President... 
 - Bill Willrodt 

Thank you Membership for a great start to 

2010!  We had 68 attendees at the January 

regular meeting and enjoyed C.E. on arbitra-

tion.  A lot of positive feedback by Member-

ship was given. 

 

Membership 

Please keep in mind co-workers and peers that 

may not have renewed or joined the Associa-

tion to date in 2010. You must be a member in 

order to receive the full benefit of the Associa-

tion, especially if a member encourages their 

children to apply for scholarship opportunities 

from SACA.   

 

2010 Scholarships 

We expect to have information available to 

you in the March Newsletter about 2010 schol-

arships. We also anticipate the scholarship 

process to be earlier in the year so the Scholar-

ship Committee has adequate time to evaluate.  

The 2010 scholarship form is not loaded into 

our website yet however we anticipate it being 

loaded prior to April 1.   

 

2010 SACA Spring Seminar 

April 1, at Valero Energy Corporation 

A mock trial worthy of 2 hours CE is 

planned.  Please don’t miss it! 

More info to come regarding time of event 

and program content in the March News. 

 

Fire Cause Determination 



San Antonio Claims Associat ion  

SACA’s New Pricing for 2010!  

Beginning January 2010,  the new cost for our 

monthly luncheons will be $15.00 for Members and 

$20.00 for Non Members.  This is a great incentive 

to become a SACA Member and save $5.00. 

Our cost for Membership will remain at $30.00 an-

nually. Please sign up to be a member on our web-

site or contact Don Stephens our Membership 

Chairperson to join. 

 

WWW.SIRCON.COM 

This is the website to look up your CE 

hours with the Texas Department of Insur-

ance.  All you need is to access the website 

and place your last name and TDI license 

number in the provided inquiry.  

 

Save the Date! 

April 1, 2010 SACA Spring Seminar 

At Valero Energy Corporation 

 

Luncheon Buffet Entrees 

 

Broiler Flounder in Lemon Butter 

Cheese Tortellini with Pesto Sauce 

Garden Salad 

Green Peas & Mushrooms 

California Mixed Vegetables 

Rice Pilaf 

Vendor of the Month   

 

Rob Anderson of Rimkus Consulting Group, Inc. 

View page 4 for the Bio on Rob & Rimkus! 

 February Menu 

 

Member of the Month   
 

Lisa Carroll of McClelland & Hine, Inc. 

View page 5 for the Bio on Lisa! 



 

 

 

 

 

 

 

 

 

 

President: Bill Willrodt 
 
1st Vice President: Lesley Turner 
 
2nd Vice President:  Don Stephens 
 
Secretary:  Arthur Sevier 
 
Treasurer:  Bill Alig 
 
Member-At-Large:               
Esther Zamora 
 

SACA OFFICERS 

TREASURER’S 

TALK 
- Bill Alig 

 
Previous Balance    

$7,090.51 

Deposits/Credits   

$2,823.00 

Checks/Debits         

$1,152.87 

Current Balance        

$8,760.64 

San Antonio Claims Associat ion  

 
 

 

SACA ADVISORY BOARD 

Insurance 

 

David Guerrero 

Eva Moran 

Lu Riley 
 

Industry  
 

Will Allan 

Cathy McCain 

Dorothy Rose 



Vendor of the Month 

Rob Anderson of Rimkus Consulting Group, Inc. 

 

 

This month’s “Vendor of the Month” Is Rob Anderson from Rimkus Consulting Group.  Rob is a proud graduate of The Ohio State Uni-

versity and started his career with Enterprise Rent-A-Car right here in San Antonio.  He recalls his first SA Claims Assn. meeting was in 

1985 at the Old San Francisco Steak House.  After 14 years in the rental business and stops in Indianapolis, South Bend, and Chicago, 

Rob joined Rimkus Consulting Group in 1999.   Rob currently serves as the South Texas Regional Manager and sits on the Strategic 

Planning Committee for Rimkus.  Rob served on the SACA Advisory Board in 2008 and 2009 and is a Youth Deacon at the Northside 

Church of Christ. 

 

Over the last 10 years he has enjoyed being a part of Rimkus’ growth from 6 offices to over 35 locations in the United States and abroad; 

assisting with assignments in all 50 states and over 60 foreign countries!  Rob jokes that Rimkus has allowed him to travel the world over 

and has asked him to do a little of everything including; sales, management, evidence technician, and field investigations. In fact, after 

only a few months on the job, he was asked to help document an accident scene in Iran…turns out it was Iraan, TX located off I-10 near 

Fort Stockton! 

 

In his current role as Regional Manager, he oversees the day to day operations of offices in Austin, San Antonio, and McAllen.  These 

offices employ several different disciplines of engineers, scientists, and experts.  Many clients have come to know Rimkus for their engi-

neering analysis of foundation and roof claims, but Rimkus consultants are much more diverse.  According to Rob, most clients are sur-

prised to learn that Rimkus employs and contracts with over 450 experts.  They have assisted clients with construction and industrial site 

accidents, explosions, product liability cases, workers compensation cases, premises liability cases, high profile traffic accidents, fire 

origin and cause and indoor air quality analysis. 

 

One of Rob’s favorite responsibilities is working with the sales and marketing staff in South Texas.  In this capacity, Rob assists clients 

with locating the “right” expert for the job as well as helping schedule one of over 100 CE classes offered by Rimkus at little to no 

charge.  Additionally, this responsibility allows him the opportunity to visit clients in their offices, travel to conferences around the coun-

try and participate in great organizations like the SA Claims Assn. 

 

When Rob isn’t working, you can usually find him enjoying time with his wife of 25 years, Karen or their children Kyle and Marissa.  

Rob and his family enjoy snow skiing, boating, BBQ and travel. Marissa is a junior at Ronald Reagan High School.  Kyle is a very grate-

ful two time recipient of the Linda Pedraza Scholarship and is currently studying abroad in Leipzig, Germany through Abilene Christian 

University. 



 

 

 

 

Member Spotlight 

Lisa Carroll 
 

 

 

 

I am the Claims Supervisor for McClelland & Hine, Inc., which is a Managing General Agency and Excess & Surplus Lines Broker.  I 

have had the pleasure of working at MHI for 10 years now. I handle various claims from Commercial, Personal Lines, Casualty, & Trans-

portation all over Texas. I currently hold my All Lines Adjuster’s license.  

 

I have just completed my third year term on sitting on the National Advisory Council for the National Association of Independent Insur-

ance Adjusters Association, which was a great honor for me.  

 

I spend my free time with my daughter, Taylor, who is 10 years old. I am the co-leader of her Girl Scout troop, which we have been in-

volved in for 4 years.  She definitely keeps me busy with her sleepovers and her friends coming over playing. She is my pride & joy! 

 

I have been a member of the San Antonio Claims Association since 2002 (maybe longer than that !) and it has been a delight all the 

years.  

 
 
Thanks & Regards, 

 
Lisa Carroll  

 

 
 


